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Overview
Review trauma and violence informed care (TVIC)
Explore the impact of trauma and violence on people’s health and 

well-being

Identify barriers to practicing TVIC
Discuss key strategies for practicing TVIC
Present examples of practice success
Questions



Trauma and Violence Informed Care: 
Expanding Beyond “Trauma Informed”
Trauma-specific services: Interventions for those with trauma 

symptoms
Trauma informed practice: Focuses on individual level traumatic 

experiences
Trauma and violence informed care:
• Specific attention to structural and systematic violence (racism, sexism, 

classism, stigma, discrimination in health care encounters)
• Attention to people’s life conditions and their trauma and violence 

experiences; awareness that trauma and violence may be ongoing 
(see here for more details)

https://gtvincubator.uwo.ca/wp-content/uploads/sites/22/2020/05/TVIC_Backgrounder_Fall2019r.pdf


The ACE pyramid. CDC (2020). Violence Prevention. Retrieved from:  
https://www.cdc.gov/violenceprevention/aces/resources.html

Why trauma matters . . 
.

https://www.cdc.gov/violenceprevention/aces/resources.html


Goals for  Trauma and Violence 
Informed Care (TVIC)

• Safer clinical care encounters (1-1)

• Safer clinical care settings (organizations’ spaces, policies, practices)

• Non-triggering or re-traumatizing care encounters

• Fostering trust between:
• providers and patients 
• providers and their organizations
• patients and organizations

• Improved accuracy in diagnosis and treatment, greater retention in care, and improved health 
and well-being for patients



Barriers to TVIC: Question for the Poll
What are some of the barriers are to practicing in TVIC informed ways?

You may want to consider individual (e.g., at the level of provider and patient engagement) 
and/or organizational (e.g., the culture and environment of the ED setting) levels. 

Here are some cues to get you thinking . . . 



Some Barriers to TVIC
• Assumptions that providers need to know the details of people’s trauma

• Stigma and discrimination 

• Provider understanding about the intersections between trauma, violence, and physical and 
mental health and well-being

• Provider understanding of the intersections between substance use, chronic pain and trauma

• Core knowledge and abilities about how to engage in TVIC ways

• Myths about time demands to engage in TVIC ways

• Fears of “doing something wrong; upsetting someone; looking or feeling awkward”



Benefits of TVIC
• Improved patient safety in clinical encounters

• Increased staff job satisfaction

• Increased patient confidence in navigating their health care

As most studies focus on TIC (trauma-informed care), we are still building the evidence for TVIC. 

What we know so far is that when TVIC is combined with harm reduction and cultural safety as 
critical elements of care . . . 





TVIC general guidelines

TVIC Overview Wathen, C.N. & 
Varcoe, C. (2019). Trauma- & Violence-
Informed Care: Prioritizing Safety for 
Survivors of Gender-Based Violence. 
London, Canada

https://gtvincubator.uwo.ca/wp-content/uploads/sites/22/2020/05/TVIC_Backgrounder_Fall2019r.pdf


Examples from Practice
A patient who is often seen in the ED walks into the ED and is greeted at triage with ‘Hi Earl, how can I 
help you today?’

A nurse is trying to draw blood and a patient is crying out in pain. The patient says, ‘Sorry but it just 
hurts.’ The nurse says, ‘I am so sorry that this hurts. You go ahead and express yourself however you need 
to.’

An ED removes its acute psychiatry beds and puts in lounge chairs. Patients with acute psych needs get 
triaged right away, and treatment protocols are in place to reduce psychosis and alleviate pain. 

An ED works with an Indigenous wellness program to create a safer space that includes Indigenous art 
and a referral process to the wellness program if a patient would like this support. 



Health Equity Toolkit The Health Equity Toolkit is available at 
https://equiphealthcare.ca/toolkit/





Resources
EQUIP Health Care

Gender, Trauma & Violence (GTV)

TVIC Overview

Toward the Heart

Harm Reduction Coalition

Harm Reduction Works-HRW - a harm 
reduction based self-help/mutual aid group

https://equiphealthcare.ca
https://gtvincubator.uwo.ca
https://gtvincubator.uwo.ca/wp-content/uploads/sites/22/2020/05/TVIC_Backgrounder_Fall2019r.pdf
https://towardtheheart.com/
https://harmreduction.org/
https://linktr.ee/hrw?fbclid=iwar2jhy-tk5nhjw3aslifqeouyvc8lf8m--oix4jzgu0pkln8qxccinx4btw
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