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ISQua's Mission Statement:

oTo inspire and drive improvement in the quality
and safety of health care worldwide through
education and knowledge sharing, external
evaluation, supporting health systems and
connecting people through global netwodks

Our vision Is to be the global leader of
transformation in healthcare quality and safety.




International Society for Quality in Health Care Strategy 2018-2020

Mission: To inspire and drive improvement in the quality and safety of healthcare worldwide through education and

knowledge sharing, external evaluation, supporting health systems and connecting people through global networks.

Vision: To be the global leader of transformation in healthcare quality and safety.

Values: Transparency, Integrity, Diversity, Ethical, Excellence, Evidence-Based.
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* avibrant sustainable

membership organisation that
rovides benefits and services

+ develop an improvement

Strategic
Priorities

or its members
. global leader in supporting the
evelopment & improvement
of health & social care to
external evaluation
urgtanisations
* be the leading international
networking, research &
educational event for all
involved in improving health
and social care worldwide

* be aleader for enabling access

to and/or providing healthcare
quality and patient safety
education

the spreading of skills,

develop innovative solutions
waorking with our Members,
partners and patients

offer the opportunity for
organic growth of 15Qua and of

knowledge and shared learning.
Facilitate research
Policy Development

network of healthcare
providers in all regions with a
special focus on LMIC and
provide support for
continual improvement in
resource poor environments

¢ build sustainable knowledge
sharing through Communities
of Practice and supporting
local programmes and
meetin

]
. suppur‘% Ql networks and offer

advice and support
to local organisations

s work with stakeholders and
partners to help deliver and
enhance programmes to
improve the quality of care for
people worldwide

* continue to strengthen
relationships with partners

To achieve this we will be bold, focus on our customers and members, develop new business models and

cultivate existing and new partnerships.






